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Introduction 

 In 2023, the League to Save Lake Tahoe (Keep Tahoe Blue) implemented a new online volunteer 

management system called Galaxy Digital. This change was made with you, our volunteers, in mind to 

enhance your experience by simplifying the process of signing waivers, registering for events, and 

tracking your volunteer hours.  

With our new system, you can log into your account, view and sign up for upcoming events, and easily 

monitor your progress toward achieving a new Core Volunteer status. The platform also allows you to 

create an online “team” for your Tahoe Blue Crew, making it easier to communicate with one another 

and track your volunteer hours as a group. We are excited to launch this new system with you because 

together, we keep Tahoe blue! 

Creating a volunteer account 

To create a volunteer account: 

1. Visit volunteer.keeptahoeblue.org.  

2. Click “Sign Up” along the top banner.

 

https://www.keeptahoeblue.org/join-us/tahoe-blue-crew/
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3. Create an account. Choose “General Volunteer” as your volunteer track. You may sign up using 

Facebook or your email address. 

 
● If a volunteer is under 13 years of age and has an email address, they will be asked to 

provide a parent/guardian email address after entering their birthday.  An email is sent 

to the parent/guardian provided address containing an e-sign waiver document. 

 
● If a volunteer is under 13 years of age and does not have an email address, they must 

have a parent or guardian complete a paper waiver and bring it to the event. 

Download the waiver at keeptahoeblue.org/tbcwaiver. After the event, Team Leaders 

will email the waivers to tahoebluecrew@keeptahoeblue.org. 

 

 

http://keeptahoeblue.org/tbcwaiver
mailto:tahoebluecrew@keeptahoeblue.org
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4. Complete Step 2: Additional Questions. This is so we can get to know you better.

 
 

5. Complete Step 3: Select Skills. This will help match you with volunteer opportunities based on 

your skill sets.
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6. Complete Step 4: Select Interests. This will help you match volunteer opportunities based on 

your interests.

 
7. Complete Step 5: Waiver. Click the blue text, “Keep Tahoe Blue Volunteer Waiver”.

 
Click the dark blue “Continue” button. 
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Read the waiver. Inside the waiver window, scroll down until you reach the “Participant 

Signature” and “Date Signed” boxes. Click inside each box to sign and date the waiver. Click the 

blue “Complete Signing” button. Click “Yes” to consent e-signing. 
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8. Congratulations! You’ve set up your account! Click “Continue” to navigate to your Volunteer 

Dashboard.

 
 

Signing Up for Tahoe Blue Crew Cleanups 

Once you’ve created an account, you will need to sign up for the Tahoe Blue Crew Cleanups 

Opportunity. 

To sign up: 

1. Sign into your account at volunteer.keeptahoeblue.org. 

2. Click on the “Opportunities” button on the left side of your screen. 

 

https://www.keeptahoeblue.org/join-us/tahoe-blue-crew/
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3. Choose an Opportunity and click “View Details”. Select “View Details” for “Tahoe Blue Crew 

Cleanups”. 

 

4. Click the “Sign Up” button. 

5.  
6. Click “Submit Opportunity Response”. 
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Completing an annual waiver 

One requirement to be a Keep Tahoe Blue volunteer is to complete an annual Release of Liability 

Volunteer Waiver. You will receive an email on December 31 reminding you to complete your new 

waiver. It is important to read the waiver to understand the risks associated with volunteering and 

release of liability. You must have a current signed waiver on file to volunteer for events and 

participate in Keep Tahoe Blue’s volunteer programs and earn volunteer hours with our organization. 

 

To fill out the annual waiver: 

1. Sign into your account at volunteer.keeptahoeblue.org. 

2. Click on the “Opportunities” button on the left side of your screen. 

 

https://www.keeptahoeblue.org/join-us/tahoe-blue-crew/
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3. Choose an Opportunity and click “View Details”. Select “View Details” for “Tahoe Blue Crew 

Cleanups”. 

 
4. Click the “Sign Up” button. 

 
5. Click the blue text, “Keep Tahoe Blue Volunteer Waiver”. 
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6. Click the dark blue “Continue” button.

 
Read the waiver. Inside the waiver window, scroll down until you reach the “Participant 

Signature” and “Date Signed” boxes. Click inside each box to sign and date the waiver. 

Click the blue “Complete Signing” button. Click “Yes” to consent e-signing. 



 

12 

 
7. Click the “Submit Waiver” button. 

 
8. Congratulations! Your annual volunteer waiver has been submitted. 

Logging Your Volunteer Hours 

After you have completed your Tahoe Blue Crew cleanup, there are two ways to log hours: individually 

or for your team. If you are a crew of 1-2 people, we recommend logging and submitting your hours 

individually. If you are a business or larger crew, you can log and submit your hours as a team. Please 

note, only Team Leaders have access to adding hours for their team members. 
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Logging your volunteer hours as an individual 

1. Select “Add Hours” at the top of the screen.

 
2. Add Hours. For “Hour Type,” select “yes” that these hours are in reference to an opportunity 

you responded to on this site and select “Tahoe Blue Crew Cleanup” as the opportunity. To 

the right, add the “date worked” and “hours worked”. Click the blue “Submit Hour Entry” 

button at the bottom. Please include all time worked (this may include setup/breakdown time 

or time spent entering data for Team Leaders).

 
3. You successfully submitted your hours for approval. 
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Logging your volunteer hours as a team 

1. To add hours for your team, click the profile bubble dropdown and select “My Teams”.

 
2. On this page, you will be able to view your Teams. Click “Manage Teams”.

 
3. From here, you have two options.  

Option 1: You can click the hourglass icon next to the name of each individual and add the 

date of your cleanup and hours worked. This option is best if your crew members worked 
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different lengths of time. 

 
Option 2: Check the box next to each name and click the white “+ Add Default Hours” button. 

This will add 1 hour to each volunteer with a checked box. This method is great if you have 

many crew members attend a cleanup for 1 hour. 

 
If your cleanup was for more/less than one hour or on a different day, you can edit the hours 

below by clicking the pencil icon next to each name. 
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You can then edit the date and hours worked for the cleanup and submit the hour entry. 

Please include all time worked (this may include setup/take down time or time spent entering 

data for Crew Leaders).

 
 

 

Adding New Members to Your Team 

A Team has been created for you and your Tahoe Blue Crew. Now, you would like to add additional 

members to your Team. Please note, only Team Leaders have access to adding new team members. 
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1. Click on your profile bubble with your initials at the top of your screen to view the dropdown 

menu and select “My Teams”.

 
2. Select “Manage Team”.
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3. Select “Add Team Member”.

 
4. Start by typing in the Team Member’s email.  A warning will pop up if the Team Member isn't 

registered on the site or has not completed the waiver qualification. The warning instructs you 

to “click here” to send the Team Member an email to either get registered on the site or 

complete the waiver qualification.

 
A join link can also be shared with volunteers to join your Team. 
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Congratulations! You have now created an account and Tahoe Blue Crew Team! We hope that you 

have a wonderful cleanup. 

How Do I Know if my Crew Members have Completed 

the Annual Waiver? 

Volunteers should show their Tahoe Blue Crew Leader their completed waiver when checking in for 

their cleanup on site. To do so: 

 

 

1. Sign into your account at volunteer.keeptahoeblue.org. 

2. Click on your profile bubble with your initials at the top of your screen to view the dropdown 

menu and select “Waivers”.

 
3. Scroll down. You can see the “Date Added” and “Date Expires” here. You can also select “View 

Waiver”.  

https://www.keeptahoeblue.org/join-us/tahoe-blue-crew/
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